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Minimize downtime without
compromising security

A vendor privileged access management solution
for manufacturing

Leading priorities in manufacturing:
Downtime and supply chain security

THE CHALLENGE: THE SOLUTION:

Managing and securing access for vendors A vendor privileged access management
that need to deliver fast support to platform designed to provide vendors with
essential production floor equipment. secure remote access to OT networks and

equipment at plant locations worldwide.

Top 5 capabilities of an effective secure remote access platform for
vendors in manufacturing:

Immediate access

Fast and secure remote access is critical for equipment availability. Vendor support technicians
need to connect resolve issues as soon as possible to resume production.

Manufacturing companies experience up to

- 8 0 0 hours of unplanned
downtime per year

/ Remote access is critical to uptime;
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of machine problems require a simple

fix, which can be done remotely
Granular access controls

Restrict vendor access to only the applications they truly need, when they need it. Enforce least
privileged access policies
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Secure authentication and identity management

Multifactor authentication Multifactor authentication can

is key to ensuring each user block over o
proves their identity before
accessing OT equipment. IT o o

staff want to spend less time

setting up every new vendor,

and want have a standardized

way to easily provision and Just

deprovision individual vendor o of manufacturers say they have a
users and access. comprehensive inventory of all third

parties with access to their network

of account compromise attacks

Session monitoring

Organizations need visibility into when and what their vendors are doing.

of organizations know of organizations of organizations

the type of network believe they are effectivein
access that their third are effectivein preventing third
parties have mitigating third-party parties from sharing
remote access risks credentials

Track every vendor user’s activity
Video recordings of activity | Detailed audit logs | Credentials utilized

Standardization of connectivity

Manufacturers need a centralized, standardized and enterprise-grade remote access solution that
supports vendor’s connectivity requirements and enables local resources to manage access.

o of network intrusions involve
o compromised credentials in
manufacturing

VPNS are the

third-most

used attack vector in manufacturing

The vendor access solution for manufacturing:
Imprivata Vendor Privileged Access Management

We understand that your priorities are security and uptime. Our secure vendor access platform delivers the
access your vendors need to support your OT equipment and lloT devices while implementing cybersecurity
best practices that protect your organization.

Third-party identity management Credential management
Identity and employment Identity and employment
verification for every user verification for every user

Comprehensive audit Access controls
Granular visibility into all user and Least privileged, Zero Trust
application activity access for IT and OT networks

Learn more about how Imprivata Vendor Privileged
Access Management can help your organization
secure vendor access without impacting uptime and
minimize your third-party security risks.

Book a demo with our team.

H imprivata

Imprivata is the digital identity company for mission- and life-critical industries,
redefining how organizations solve complex workflow, security, and compliance
challenges with solutions that protect critical data and applications without workflow
disruption. Its platform of interoperable identity, authentication, and access
management solutions enables organizations in over 45 countries to fully manage and
secure all enterprise and third-party digital identities by establishing trust between
people, technology, and information.

For more information, please contact us at 1781674 2700

or visit us online at www.imprivata.com
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